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Web top-up terms and conditions 
 
The Airtel-Vodafone Web Top-Up terms and conditions should be read in conjunction with the Airtel-Vodafone 
general Pay-As-You-Go or Pre-Paid Terms and Conditions as highlighted under the Terms and Conditions links on 
www.airtel-vodafone.com. Where there is conflict between the Airtel-Vodafone Web Top-Up Terms and 
Conditions and the general Airtel-Vodafone Pay As You Go Terms and Conditions, the specific Terms and 
Conditions from the Airtel-Vodafone Web Top Up shall apply, but all other provisions within the general Airtel-
Vodafone Pay As You Go Terms and Conditions shall remain in full force and effect.  
 
1. The Web top-up promotion is only applicable to Airtel-Vodafone Pay-As-You-Go customers, both pre-paid 
voice and pre-paid mobile broadband customers.  
 
2. Web top-ups can be made at any time of day, from any location in the world.  
 
3. Customers topping up online will receive an extra 10% free credit when they top-up with £10 or £20. So that it 
is clear, customers who top-up with one transaction of £10 will receive £11 credit in return for £10 payment. 
Customers who top-up with one transaction of £20 will receive £22 credit in return for £20 payment. 
 
4. Any other top-up amounts are not eligible for extra credit, even if bundled with £10 or £20 (eg £15 top-up 
would only receive 10% on £10). 
 
5. In order to top-up online through www.airtel-vodafone.com, customer must register their Pay-As-You-Go 
connection. Customers can do this by accessing the automated registration system. By registering their Pay As 
You Go connection, Customers will be deemed to have accepted that  Airtel-Vodafone may use the Customer’s 
personal data from time to time in compliance with the Data Protection (Jersey) Law, for marketing, billing, 
invoicing, and insertion in an electronic directory, credit scoring, Subscriber services, tracking web preference 
usage and the like. Airtel-Vodafone reserves the right to disclose the name, telephone number and/ or email 
address of the Subscriber to an authorised agent of any of the emergency services in the event of an emergency 
or an official of the States of Jersey or any other jurisdiction court in the case of court order. 
 
6. This promotion is valid from 1st April 2009. 
 
7. This promotion will remain available until further notice. Airtel-Vodafone at its sole discretion may terminate 
this promotion by providing 24 hours notice to the Customer via SMS notification. Normal SMS delivery 
mechanisms will be deemed to be sufficient. . 
 
8. This promotion is applicable to all existing and new Pay-As-You-Go customers who are active on the Airtel-
Vodafone network in Jersey or Guernsey. 
 


