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HomePhone from Airtel-Vodafone

The Airtel-Vodafone HomePhone Terms and Conditions should be read in conjunction with the Airtel-Vodafone
general Pay Monthly or Post-Paid Terms and Conditions or the Pay-as-you-go or Pre-Paid Terms and conditions
as highlighted under the terms and conditions links on www.airtel-vodafone.com. Where there is conflict
between the Airtel-Vodafone HomePhone Terms and Conditions and the general Airtel-Vodafone Pay Monthly
or Post Paid Terms and Conditions or the Pay-as-you-go or Pre-Paid Terms and conditions, the specific Terms and
Conditions from the Airtel-Vodafone HomePhone shall apply, but all other provisions within the general Airtel-
Vodafone Pay Monthly or Post Paid Terms and Conditions or the Pay-as-you-go or Pre-Paid Terms and conditions
shall remain in full force and effect.

1. The new HomePhone is available on both pay-as-you-go and pay monthly plans.

2. Anyone can take up our Pay-as-you-go or Pay monthly HomePhone. Usual signup protocol applies in terms of
photo ID, utility bill etc (for Pay monthly customers). The HomePhone from Airtel-Vodafone is currently only
available in Jersey. Guernsey customers will be able to have this device by November 2009 when launched.

3. HomePhone on pay-as-you-go and pay monthly are available to Jersey customers by 1 September 2009

4. There is no currently validity date for these plans. They are available until advised any different. Customers will
be advised accordingly of any changes to these plans.

5. Currently, there are two handset available for customers to take as part of the pay-as-you-go or the pay
monthly HomePhone connection. These handsets range from the StarNet FPX1 handset at £49 up to the
Huawei ETS6630 handset at £79. These prices are subject to change and are available until stocks last.

6. Customers can benefit from all the basic calling functions of a normal handset. The handsets also do not
require users to dial 01534 if calling a local landline number. Users can simply dial the 6-digit landline number
like with any other landline handset.

7. For the Zero Rental plan, there is an early termination fee of £5 for every remaining month of the plan.
Advanced features of the handsets are:

= Built-in voicemail (pay-as-you-go and pay monthly customers)

= Built-in call forwarding (pay-as-you-go and pay monthly customers)

=  Fully portable — no wires or wall connections required as this handset works on the Airtel-Vodafone
mobile network (pay-as-you-go and pay monthly customers)

= Easy credit monitoring service — dial 123 for credit balance (Pay-as-you-go customers only)

= Simple top-up service (pay-as-you-go customers only)

= Ability to text mobile phone numbers from the HomePhone handset (pay-as-you-go and pay monthly
customers)
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