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Airtel-Vodafone Apple product gift offer  
Terms and conditions 
 
The Airtel-Vodafone Apple product promotion terms and conditions should be read in conjunction with the 

Airtel-Vodafone general Pay monthly or Post-paid terms as highlighted under the terms and conditions links 

on www.airtel-vodafone.com. Where there is conflict between the Airtel-Vodafone Apple product promotion 

Terms and Conditions and the general Airtel-Vodafone Pay monthly or Post-paid Terms and Conditions, the 

specific Terms and Conditions from the Airtel-Vodafone Apple product promotion terms and conditions shall 

apply, but all other provisions within the general Airtel-Vodafone Pay monthly or Post-paid Terms and 

Conditions shall remain in full force and effect.   

 

Promotion rules: 

 

1. This promotion is available to any new pay monthly customers porting their mobile number and / or 

taking out a new monthly contract with us.  

 

2. This promotion is only available to existing pay monthly customers if they have completed their 

existing Airtel-Vodafone pay monthly contract. They can renew their monthly contract by taking up 

one of these new promotional offers.  

 

3. Promotion is only valid on new pay monthly contract of £30 and above plans on a 13, 19, 25 and 30 

month period contract. 

 

4. At time of sign up, the customer can opt to take a free handset at no extra charge as part of the 

promotion. This free handset will be from a selected range of handsets.  The customer can also opt 

not to take this free handset from the selected range, and pay more money as a one time payment 

for a higher priced handset. This price will be determined by Airtel-Vodafone store staff at time of 

sign-up.  

 

5. Promotional period of this offer is between 18th October 2010 and 31st December 2010.  

 Customer can only redeem iQ Store vouchers from the iQ stores in Jersey and Guernsey. No Apple 

 devices (eg. iPod, iPad, iMac, MacBook) shall be stocked by Airtel-Vodafone.. 

 

6. All issues related to Apple devices shall be directed to and dealt with by the iQ store and covered 

under Apple waranty for repairs and / or replacement. No customer shall be able to return any Apple 

item redeemed from the iQ store at the Airtel-Vodafone store. 

 

7. All issues related to contracts / or free handset that customer got with contract shall be dealt with by 

Airtel-Vodafone staff. Customer should come into store they signed up in. 
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8. Any customer who decides to churn during the contract period will be subject to standard early 

contract termination charges. 

 

9. All sign-up must be started and completed at the Airtel-Vodafone store in Jersey or Guernsey. Any 

customer who comes to the iQ stores intending to sign up shall be directed to the respective Airtel-

Vodafone store to port/take a new contract and get iQ vouchers. 

 

10. iQ stores shall make best efforts to ensure availibilty of the Apple products redeemable against the 

vouchers. 

 

11. In case of non-availablty of stocks, iQ store to inform customer on availibilty period. 

 

12. The validity of the voucher shall be till 31/12/2011. 

 

13. The Apple iPhone shall be sold directly by the Airtel-Vodafone store as part of the standard plan 

packages. 

 

14. Apple iQ store vouchers cannot be returned or redeemed against cash, line rental or any other store 

product. 

 

15. Vouchers are transferable - that is an Airtel-Vodafone customer who receives the Vouchers by 

signing a contract can gift the same to friends and family. 

 

16. This promotion cannot be combined with any other offer or promotion. 

 

17. This promotion can be withdrawn by Airtel-Vodafone at any time. 
 

 

 

 

 

 

 

 

 

 

 


